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WASHINGTON,  D.C. 20036 
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October 1 1, 2002 

RECEIVED 

O C T  1 1 2002 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Oflice of the Secretary 
445 12th Slrcct. S.W. 
Washington, D.C. 20554 

Re: CC llockei No. 00-257: Notification of AT&T Broadband of Transfer of 
Subscriber Base Pursuant to 47 C.F.R. Section 64.1 120 

Dear Secrelary Dor(c1i 

Encloscd please find an original and 4 copies o f  AT&T Broadband's notification 
of transfer of subscribers to AT&T Consumer Long Distance Service pursuant to 47 C.F.R. 
Section 64.1120. Also enclosed is a duplicate copy of this filing. Please date-stamp the 
duplicate upon receipt and return it in the envelope provided. Should you have any questions 
with rcspcct to this matter, please contact Steven A. Atigustino at (202) 955-9608. 

Sincerely, 

Enclosurcs 



9 AmT Broadband 
H i l l i a i i i  k. Mosca, Jr.. Eq. 

\ ' i ce  Prrsidml. Associate (;enera1 Counsel. 'l'elaphuny 
I O  Independence Boulevard - Room #IN16 

' 1 4  Q: 908-6266326 
Far #: 908-626-6252 

w n r r ~ ,  N.I n7vfiv 

October IO. 2002 

BY HAND DELIVERY 

Marlcne H. Dortch, Secrctary 
tcdcral Communications Commission 
Office of the Sccretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

Rc: CC Docket No. 00-257: In h e  Marfeu of2000 Biennial R e v i w  - Review 
o/.Polic.ir.c. md Ruk:s Coricerning Unauthorized Changes oJ'Con.wrner.7 
Long fli,~/ant.c, Curric~s; Notification o f  Transfer o f  Subscriber Base 
Pursuant to 47 C.F.R. $64.1 120 

Dear Secrctary Dortch: 

AT&T Broadband hereby encloses copics of notification letters mailed to certain 
customers o f  AT&T Consumer Long Distance Service ("AT&T Long Distance") who also are 
local exchange customcrs o f  local affiliates o f  AT&T  Broadband. These customers are served 
over AT&T Broadband's cable systems in thcir area, receivc their local exchange service from 
AT&T Broadband aff i l iates,  and currently receive long distance services from AT&T Long 
Distance. 

Earlier this year, as part o f  an internal AT&T reorganization, i t  was decided that 
AT&T Broadband local exchange customers who then were long distance customers o f  A T & T  
Long Dishnee should receivc their long distance sei.vice in the future from AT&T Broadband 
unlcss they spccitically elected to remain AT&T Long Distance customers. This would facilitate 
use o f  a single b i l l  and one customer care scrvice. Notices to this effect werc sent to A T & T  
Long Distancc customers in multiple groups or "waves" over the course o f  several months. This 
change rcflccted the cconomic reality of the situation as the AT&T Long Distance revenue from 
thcsc custoniers already w a s  hcing attributed to AT&T Broadband. Most o f  these customers 
have bccn transferred to ATGrT Broadband by early Scptember. One group o f  AT&T Long 

subject o f  this notice. 
Distance cubtoiners, however, has not bceii transferred to AT&T Broadband and that group is the 

As the Commission is aware, iii December 2001, AT&T COT. reached an 
agrccmcnt whereby AT&T Broadband would become a subsidiary o f  AT&T Comcast 
Corporation, a company to bc owned by thc present sharcholdcrs o f  AT&T Cop .  and Comcast 
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Corporation. The last group of AT&T Long Distance customcrs receiving notices o f  the pro 
./orrntr t r m s f e r  may not be transferrcd to AT&T Broadband until after the merger i s  
consummated latcr this Fall. Accordingly, the initial noticcs sent to these customers on 
September 5, 2002 (See Af/uc.lirncw/ B )  were followed up with an additional notice on October 1, 
2002 (aftcr receipt o f  shareholder and much o f  the regulatory approval) advising them o f  the 
merger and i t s  lack o f  impact on their service.' (See A//uchmcw/ C) 

AT&T Broadband provides thc fol lowing information pursuant to Section 
64.1 120(e): 

Parties IO the Transection: The service providers involved are AT&T Long 
Disvancc and AT&T Broadband. 

Types of Telecommunications Services Provided lo the Ajjected Subscribers: 
Thc change affects intraLATA toll, intcrstate long distance and international scrvices only. 
Affected customers arc continuing to receive thcir local exchange service from AT&T 
Broadband. 

Dare oJ’ Transfer of‘ the Subscribers Io Acquiring Carrier: The internal 
migration o f  subscribers from AT&T  Long Distance to AT&T  Broadband relevant to this notice 
is expccted to occur on or after November 1 S ,  2002. 

Certijication of’ Compliance: Appcnded hereto as A/tuchmc,nt A i s  AT&T 
Broadband’> certification required pursuant to Section 04.1 120(e)( I )  o f  the Commission’s Rules. 

Copy nfNotice Sen1 10 Ajjkcled Subscribers: At  least two notices were mailed to 
affected AT&T Broadband local exchange customers informing them o f  this migration. 
A/ftrchmcw/ B appended hereto includes a representative sample o f  the initial letter that was 
mailcd on September 5 ,  2002 to AT&T Broadband local exchange customcrs using AT&T Long 
Distance service.* A/ / t i rhmm/  C appendcd hereto includes a copy o f  the October 1, 2002 follow- 

Under tl ie Coiiiiiiissioii’s rules, no bCC i io l i l icat ion \ I U S  requircd in connection wi th  the I ransk ruT Ihe  
I 

tils1 groups oIcustoincrs l i i im ATXT Long I)istaiicc lo ,ATXT Urondhand hccausc the transfer was pro fonna. ;.e.. 
tlierc \\as no significant cliaiige in the service being prcivided and custoiiicrs conlinued to see the “ATXT. brand on 
their hil ls. Thc Suhsequenr iirci-gcr \could he transpercnt to Ih  cusioi i iers as ATXT Broadhand w u l d  continue to 
hc their camer and  thcir service itould be iincliangzd. even to rhc cxtci i t  ol ’cont inuing to transporl calls over the 
AT&T network Nonetheless, OLII oi ’ni i  abundance of caution, il \&a5 decided that in addition to the initial 
not i t icot ioi i  scnt to these citstwiiers earlier this ycar. Ihey should he provided with the October I ,  2002 notice 
i.eilcI:iring and explaining the changes lak ing placc. including t l ie proposed merger. For thc Cominission’s 
coiivenience. a rcpresciilativc samplc ofthc i iol icc io thcsc earlicr “ ~ v ~ v c s ”  is included i n  Alruchmcnr 0. Thcse 
suhscrihers also were ii iailed !lie lei icr included ns .d//o<.hmenr c,. 

Tlic IcItCrs sent io ATbiT I.(ing I1ist:iiicz custoincrs uerc  customired to re l l rc t  the seluice plan to 
nh lch  they lid suhscrihed. The i i i t irri i intioii rclevaiit to Sectioil (14.1 12O(c). however, \vasasse~it ia l ly Ihe same for 
cnch I c l t c i  A/loc,liniiw/ H is 3 rzpicsciitalive seinplc ~r l ’ t l i cs r  I~ILCI~S. 
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up lctter mailed to those AT&T Long Distance customers not projcctcd to bc transferred prior to 
the mergcr. A s  noted above, the October 1, 2002 lctter also was sent to those AT&T Long 
Distance cuhtomers who alrcady had their long distance servicc transfcrrcd to AT&T Broadband. 

Sincerely, 
AT&T Broadhand 

William K. Mosca, J r .  / 
Vice President, Associate Gencral Counsel, 

Telephony 

Attachments 
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ATTACHMENT B 



Vernon L May 
3525 Ardley Ave Apt 1 
Oakland CA 94602-1658 

11,1,,,1,,1,11,,11lllllilill,ii,il,,,i,i,illi,iilllllliil,,i,i 

September 5, 2002 

Dear Vernon L May. 

We are writing lo let you know about important news in connection with your AT&T consumer long distance 
service. 

11) our ongoing effofl to provide you with quality service, AT&T Broadband will be moving lo a new billing 
system effective on or after November 15, 2002. To ensure that you continue to receive all your local and 
long distance calling charges on one bill with one customer care number, your long distance service will be 
provided through AT&T Broadband instead of through AT&T Consumer Long Distance Service. 

How will this affect your rates? 
The following domestic calling plan will provide you with an equivalent or better value on your local and long 
distance rates than your current plan: 

ATBT Broadband l Z $  Plan 

With this plan, you'll get: - 
f No month/y recurring charge 

12$ per minute anytime for a/ /  direct dialed interstate and intrastate calfs from home 

What are the next steps? 
We will take care of all the details ~ you don't even have to call us! All you have to do is continue making long 
distance calls from home. The change(s) outlined in this letter will begin on or after November 15, 2002. 

If instead you would like to keep your long distance service through AT&T Consumer Long Distance, please 
call us by October 11, 2002 at 800-275-6180. But this means that we cannot continue to provide you with one 
bill or one number for customer service. As always. you may choose any other preferred carrier by contacting 
them directly prior to October 11, 2002. 

Thank You. 
Thank you for choosing AT&T for your home telephone needs. All of us at AT&T Broadband look forward to 
offering you even more value and convenience in the future. 

Sincerely, 

AT&T Broadband 



Long-distance service plans from ATLT Broadband are governed by the ATBT Broadband Service Agreements and Service Guides 
lound a1 www attbmgdband com and by the laws Of the State Of Colorado ATBT Digital Phone SBIYICB does not qualify for 
participation in ATLT rewards or loyally progiams 

You crlrrently have one 01 more 01 the lealures associaled with the ATLT phone network that will no longer be available on or after 
November 15 2002 These features have no monthly Cost associated with them and include, but are not limited to the following: ATLT 
tone and identification, message ser~ice (does not include voice mail), international redial, and call organizer 5eivices 
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Customer Name 
Customer Address 
Customer Address 
Customer Address 

[Letter Date - October I ,  20021 

Dear [customer’s first & last name]: 

Important news regarding your AT& T Broadband telephone service! 

Previously, AT&T Broadband notified you that in order to receive or continue receiving your 
local and long distance charges on one bill with one customer care number, your long distance 
service would be provided by AT&T Broadband rather than by AT&T Consumer Long Distance 
Service. We are now writing to inform you of another exciting development at AT&T 
Broadband. 

As you may be aware, AT&T Broadband, including its cable, programming and telephone 
businesses, expects to merge Later this year with Comcast Corporation. The shareholders of both 
AT&T Corp. and Comcast Corporation recently have approved the merger, and the companies 
have obtained most of the governmental approvals they need with the rest expected over the next 
several weeks. Upon completion of the merger, which is projected to occur in October, AT&T 
Broadband will become a subsidiary of AT&T Comcast Corporation, a company owned by the 
present shareholders of AT&T Corp. and Comcast Corporation. 

We are delighted at the prospect of combining these premier businesses and wanted to 
assure vou that this merger will not disrupt your existing telephone service in any way. 

Who will provide your telephone service after the merger? 

o 
AT&T Broadband will continue to be your telephone service provider. 
You will continue to receive all your local and/or long distance calling charges through AT&T 
Broadband just  as you currently do with no additional charges or fees to be paid in connection 
with the merger. 
There will be no changes to your telephone number and your long distance service will continue 
to be provided using the AT&T long distance network. 

o 

How will the merger affect your rates and services? 

o When AT&T Broadband became your service provider, we kept or improved upon the rates and 
services you had previously been receiving. Similarly, your local and long distance rates and 
available services will not change as a result of the merger. 
If there are any  changes to rates or services in the fulure, you will be notified as requmd by law. 
AT&T Broadband will also continue to work with you to resolve any service problems or 
complaints you may have. 

U 
o 

What are the next steps? 



You don’t have to do a thing! Of course, you are free now or at any time to select a new carrier 
for your long distance service, but we are confident that you will be completely satisfied with 
your AT&T Broadband service after the merger. If you already contacted us to select another 
provider, please disregard this notice. 

Thank You. 
Thank you for choosing AT&T Broadband for your home telephone needs. All of us at AT&T 
Broadband and AT&T Comcast Corporation look forward to offering you even more value and 
convenience in  the future. 

If you would like to obtain a copy of our Service Agreement, need additional information about 
the rates & services available from AT&T Broadband, please visit our website at 
help.broadband.att.com or call us at [insert care number]. 

Sincerely, 

AT&T Broadband 
AT&T Comcast Corporation 

Any PIC freeze you may have requested with respect to a change in your service provider will 
continue in effect after the merger. 

http://help.broadband.att.com


ATTACHMENT D 



- .. 

ATtST Broad band 

Monica Gonzales 
9600 W 51st PI Apt F212 
Arvada CO 80002-41 50 

11111111111111111111llllllllll l l l l l l l l l l,ll,,,,ll,,,,l,l,,l,ll 

April 30. 2002 

Dear Monica Gonzales: 

We are writing to let you know about important news in connection with your ATBT consumer lbng 
distance service 

In our ongoing efforl to provide you with quality service, ATBT Broadband will be moving to a new billing 
system effective on or after July 15,2002. To ensure that you continue to receive all your local and long 
distance calling charges on one bill with one customer care number, your long distance service will be 
provided through ATBT Broadband instead of through ATBT Consumer Long Distance Service. 

How will this affect your rates? 
Your local and long distance rates will not change. However, our records indicate that you currently 
have a promotional offer from ATBT Consumer Services (not ATBT Broadband). If you still have active 
promotions on your account at the time we make these changes in our billing system (on or after 
July 15. 2002), we will apply a bill credit of equivalent or greater savings than any active promotion on 
your account. 

What are the next steps? 
We will take care of all the details - you don't even have to call us1 All you have to do is continue making 
long distance calls from home. The plan(s) outlined in this letter will begin on or after July 15, 2002. 

If instead you would like to keep your long distance service through ATBT Consumer Long Distance, 
please call us by June 10, 2002 at 888-597-4684. But this means that we cannol continue to provide you 
with one bill or one number for customer service. 

Thank You. 
Thank you for choosing ATBT for your home telephone needs. All of us at ATBT Broadband look forward 
to olfering you even more value and convenience in Ihe future. 

Sincerely. 

ATBT Broadband 

Long distance ~ r r v l c e  plans from ATBT Broadband are governed by the ATBT Broadband Serv~ce Agreements and Service Guldes 

bund a1 % anbroadbandcorn and by the laws 01 the Slate of Colorado AT lT  Digital Phone SBIYICO does not qual~fy la parliapatlon 

in ATaT rervards or loyally programs 


